LEPORI DEBORAH

198 Chapter Road

Willesden Green

London

NW2 5NB

Mobile: 07438513210 /07424212909
Email: deborah.lepori.dl@gmail.com
Personal Profile

| am a results oriented individual with over ten year’s experience as a waitress and customer
service personnel. | am Well-organised, calm and reliable. | am multi lingual, | speak three
languages fluently, Italian, English, German. My daily work routine requires me to set targets and
exceed them. | have good communication skills and a very strong team player. | am seeking a
position in a company where my knowledge and skills will be utilized.

Key Skills

. Effective Customer Care

. Problem Solving & Decision Making

. Ability to manage and motivate my team members

Company name: TKS Recruitment Monument-London

Job title: Waitress / Kitchen porter (Nov- Jan 2015)

Main duties :

. Restaurant floor assistant

o Assisted in the washing of dishes

. Clean and cleared tables

. Room attendant

o ensured all terms and service level agreements are adhered to

o Reconciling shifts with accounts department



Company Name: Rayman and Thomas Recruitment Vauxhall-London UK

Job title: Waitress / Housekeeping (June 2014 — September 2014)

Main Duties:

o Cleaning bedroom

J Bed making and general compound

o Doing Laundry and ensuring that all room have clean laundry

Company Name: Restaurant and Bar “Star 2” Arbatax —Sardinia Italy
Company name: Hotel S.Lucia Girasole- Sardinia- Italy
Job title and main task: Waitress/ Housekeeping

Dates of Employment: 15/07/2

Academic Qualifications

School: ISTITUTO D’ARTE LANUSEI

Type of Qualification: DIPLOMA

Languages spoken: Italian, English, German
Interests

¢ Painting

¢ Reading

e Listening to music
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